
ǬȣȍȎ̌ȂǬȣȍǿȏȣȇȍ̯̐(Knowledge Management : KM)

ȕ̦ȣȆ̌Ǭȕ̎Ȑȧȕȍ̞ȇȏ̞ǽȣǬȣȍȨȔȦȐȣȆȄȦȧȖ̠șȆ

ȇȞȣȏ̞ȄșȣȔ̌șȍȣǽǮ̌ǵȆǿȍȕȏȍȍǿ̘

Ȟ̐ȡȐȗȍȦǽ̭ȇȂ̭ȕ̞ȃȣȃ̢Ǭ14 ǽ̌̑Ȇ2 
ȇȞȣȏ̞ȄșȣȔ̌șȍȣǽǮ̌ǵȆǿȍȕȏȍȍǿ̘

19 ȧȇȘȣșȆ2565



ǬȣȍȎ̌ȂǬȣȍǿȏȣȇȍ̯̐(Knowledge Management : KM)

ȏȐȎȍǬȣȍȎ̌ȂǬȣȍǿȏȣȇȍ̯̐

ȕ̦ȣȍȏȎǿȏȣȇȍ̯̐

ȃ̐ȡȐȇ̠ǿȏȣȇȍ̯̐ȧȍ̤̏ȡȐȡȦȩȍ
ǿȏȣȇȍ̯̐ȡș̯̎Ȅ̠̏Ȫǿȍȡș̯̎ȪȆ
ȍ̯ȗȨȖȖȪȂȎȦȧǬ̛Ȗ
ȍȏȖȍȏȇȩȂ̐ȡș̎ȣȐȩȍ

ȍȏȇȍȏȇȝ̌ȊȆȣ

- ȎȦȨȖ̎ȐȗȍȦȧǮȄȞ̌ȏǻ̐ȡ
ȡș̎ȣȐȩȍ
- ȎȦȄ̦ȣȪȞ̐ȧǻ̐ȣȪȎȐ̎ȣșȨȔȦ
ȕȇȖ̯ȍȉ̘ȩȂ̐ȡș̎ȣȐȩȍ

Ȏ̌ȂȧǬ̛Ȗȕ̌ȐȧǿȍȣȦȞ̘

- Ǭȣȍȧǻ̐ȣǭ̢Ȑǿȏȣȇȍ̯̐
Ȇ̦ȣǿȏȣȇȍ̯̐ȇȣȪǽ̐ȐȣȆȩȂ̐
Ȑ̎ȣș

ǭ̎ȣșȄȡȂ

- ȇ̠ǬȣȍȨȖ̎Ȑȗ̍Ȇǿȏȣȇȍ̯̐
Ǭ̌ȆȞȍ̤ȡȩȇ̎
- ǿȏȣȇȍ̯̐Ȇ̌̑ȆȄ̦ȣȪȞ̐ȧǬ̞Ȃ
ȗȍȦȫșǽȆ̘ȃ̎ȡȡȐǿ̘Ǭȍ
Ȟȍ̤ȡȩȇ̎



ǬȣȍȎ̌ȂǬȣȍǿȏȣȇȍ̯̐(Knowledge Management : KM)

Ȗȍ̞ȞȣȍȄȦȧȖ̠șȆȨȔȦȗȍȦȇȏȔȚȔ

ǬȣȍȗȍȦș̭Ǭȃ̘Ȫǽ̐Chatbot
ȕȆ̌ȖȕḘ̑ȆȐȣȆȗȍȦǽȣȕ̌ȇȝ̌ȆȌ̘ȨȔȦ
Ȗȍ̞ǬȣȍȡȣȎȣȍș̘ȨȔȦȆ̌Ǭȁ̢ǬȘȣ

ǬȣȍȗȍȦș̭Ǭȃ̘Ȫǽ̐ȧǿȍ̤̏ȡȐȇ̤ȡ
Google Chat ȪȆǬȣȍṳ̏̏ȡȕȣȍ

ȪȆȡȐǿ̘Ǭȍ

Ḙ̏ǬȞȆ̎ȏșȐȣȆ

ȨȆȏȄȣȐǬȣȍȗȍȦǽȣȕ̌ȇȝ̌ȆȌ̘
ȍ̌ȖȆ̌Ǭȁ̢ǬȘȣȪȞȇ̎ȧǽ̞Ȑȍ̭ǬȪȆș̭ǿ

Digital Disruption

ȕȍ̭ȗȨȖȖȕ̦ȣȍȏȎǬȣȍȎ̌ȂǬȣȍǿȏȣȇȍ̯̐ȪȆȡȐǿ̘Ǭȍ

65% 57% 42%

ȕ̎Ȑȧȕȍ̞ȇȏ̞ǽȣǬȣȍ

ȍȦȖȖȎ̌ȂȧǬ̛ȖȧȡǬȕȣȍ
ȡȡȆȩȔȆ̘CWIE

57%

N=26

ȡ̐ȣȐȡ̞Ȑhttps://forms.gle/rKLNH 9e7VN5TBAaJA



ǬȣȍȎ̌ȂǬȣȍǿȏȣȇȍ̯̐(Knowledge Management : KM)

ʇǿ̭ȉȧǿșȩȂ̐ș̞Ȇȧȕ̠șȐȄ̠̏ȧȗȔ̠̏șȆǽ̠ȏ̞ȃǿ̭ȉȩȞȇɥ?

ȧȕ̠șȐȄ̠̏ȇ̠ȝȔ̌ȐȇȣǬȄ̠̏ṷ̏Ȃɥ. ǿȏȍȎȦȧȗ̜ȆȨȖȖȩȞȆ?ʈ 



ŴŢŭŚĿŏŭƓŴœŝŭƓŚőłŭşŬōļŰŋŸŌŽ

ļşśŀŨŴœŻőŵŒŒŸţő?

᷉ Start presenting to display the poll results on this slide.

https://www.sli.do/features-google-slides?interaction-type=T3BlblRleHQ%3D
https://www.sli.do/features-google-slides?interaction-type=T3BlblRleHQ%3D
https://www.sli.do/features-google-slides?payload=eyJwcmVzZW50YXRpb25JZCI6IjFEUnNKX21lZE8yR0hJTy0zdTZhTGFxaEtNTjFyVFBaMEVRYzdYOG5FcUhrIiwic2xpZGVJZCI6IlNMSURFU19BUEkyNjk4OTI0OTBfMCJ9
https://www.sli.do/features-google-slides?payload=eyJwcmVzZW50YXRpb25JZCI6IjFEUnNKX21lZE8yR0hJTy0zdTZhTGFxaEtNTjFyVFBaMEVRYzdYOG5FcUhrIiwic2xpZGVJZCI6IlNMSURFU19BUEkyNjk4OTI0OTBfMCJ9


ǬȣȍȎ̌ȂǬȣȍǿȏȣȇȍ̯̐(Knowledge Management : KM)

Ǭȣȍṳ̏̏ȡȕȣȍȇ̠ȝȔ̌ȐǬȏ̎ȣȄ̠̏ǿ̞Ȃ

http://www.youtube.com/watch?v=Trj1qVORgPw
http://www.youtube.com/watch?v=Trj1qVORgPw


ǬȣȍȎ̌ȂǬȣȍǿȏȣȇȍ̯̐(Knowledge Management : KM)

ʇȧȕ̠șȐȄ̠̏ȇ̠ȝȔ̌ȐȇȣǬȄ̠̏ṷ̏Ȃ.. ȖȣȐǿȍ̌̑ȐȡȣȎȩȇ̎Ȫǽ̎ȧȕ̠șȐȄ̠̏Ȃ̌ȐȄ̠̏ṷ̏Ȃ
Ȩȃ̎ȧȗ̜Ȇȧȕ̠șȐȄ̠̏ȧȖȣȄ̠̏ṷ̏Ȃ

ȨȔȦǬȣȍȎȦȩȂ̐ș̞Ȇȧȕ̠șȐȆ̌̑ȆǬ̛ȧȍ̞̏ȇǻ̢̑Ȇȧȇ̤̏ȡ
ǿ̭ȉȧȗ̟ȂȪȎȜ̍Ȑȧȗ̟ȂȪȎǿ̞Ȃȧȗ̟ȂȪȎșȡȇȍ̌Ȗ

ȨȔ̐ȏȧȕ̠șȐȆ̌̑ȆȎȦȧȗ̜Ȇȕ̞̏ȐȄ̠̏Ȅ̦ȣȪȞ̐ǿ̭ȉȧǻ̐ȣȪȎǽ̠ȏ̞ȃȇȣǬǻ̢̑Ȇʈ 

Ǭȣȍṳ̏̏ȡȕȣȍȇ̠ȝȔ̌ȐǬȏ̎ȣȄ̠̏ǿ̞Ȃ



ŎŽŪōŽťĿĹŪśŀŨŢůƓ
Ɠ
ťŢŪśŵŒŒŌŬŀŬŏũŝŷő

ŚŰļŶļşŬŌ-19 ŵŒŒťťőŸŝőƀŀŨ

ŴŝůťĹŷłŽŵťŖŖŝŬŴļłũőŷŌ

᷉ Start presenting to display the poll results on this slide.

https://www.sli.do/features-google-slides?interaction-type=V29yZENsb3Vk
https://www.sli.do/features-google-slides?interaction-type=V29yZENsb3Vk
https://www.sli.do/features-google-slides?payload=eyJwcmVzZW50YXRpb25JZCI6IjFEUnNKX21lZE8yR0hJTy0zdTZhTGFxaEtNTjFyVFBaMEVRYzdYOG5FcUhrIiwic2xpZGVJZCI6IlNMSURFU19BUEk1OTM5NjUwMjNfMCJ9
https://www.sli.do/features-google-slides?payload=eyJwcmVzZW50YXRpb25JZCI6IjFEUnNKX21lZE8yR0hJTy0zdTZhTGFxaEtNTjFyVFBaMEVRYzdYOG5FcUhrIiwic2xpZGVJZCI6IlNMSURFU19BUEk1OTM5NjUwMjNfMCJ9


LINE Messenger

WhatsApp Messenger

Facebook Messenger

Telegram Messenger



ǬȣȍȎ̌ȂǬȣȍǿȏȣȇȍ̯̐(Knowledge Management : KM)

ǻ̐ȡȂ̠ǻȡȐǬȣȍȪǽ̐ȐȣȆLINE ǽ̎ȏșȪȆǬȣȍȄ̦ȣȐȣȆ

ǒ Ȃ̐ȣȆǿȏȣȇȍȏȂȧơ̏ȏȪȆǬȣȍṳ̏̏ȡȕȣȍ
ǒ ȕȣȇȣȍǭṳ̏̏ȡȕȣȍǬ̌ȖǿȆȞȔȣșʏǿȆȩȂ̐
ȪȆȨȖȖReal-Time 

Ȅ̦ȣȪȞ̐ȇ̌ȆȕȦȂȏǬǬȏ̎ȣǬȣȍȕ̎Ȑȡ̠ȧȇȔ̘ȇȣǬȨȔȦ
Ȃ̐ȏșǿȏȣȇȆ̞șȇȡș̎ȣȐȇȣǬȪȆȗȍȦȧȄȁȩȄș
Ȏ̢Ȑǿ̭̐ȆȧǿșǬ̌ȖǬȣȍȪǽ̐ȐȣȆȡș̯̎ȨȔ̐ȏȄ̦ȣȪȞ̐ȔȂ
ȧȏȔȣȪȆǬȣȍȧȍ̠șȆȍ̯̐ȩȂ̐ȇȣǬ



ǬȣȍȎ̌ȂǬȣȍǿȏȣȇȍ̯̐(Knowledge Management : KM)

ǽ̎ȡȐȏ̎ȣȐǻȡȐǬȣȍȪǽ̐LINE ȪȆǬȣȍǿ̭șȐȣȆ

ǻ̐ȡǿȏȣȇȨǽȃȩȇ̎ǭ̯ǬȧǬ̛Ȗȩȏ̐ȖȆȧǾ̞ȍ̘Ȝȧȏȡȍ̘

ǻ̐ȡǿȏȣȇȨǽȃȍȏȇȄ̌̑Ȑȍ̯ȗǮȣȝȨȔȦȩȜȔ̘ȃ̎ȣȐʏȄ̠̏ȕ̎Ȑ
Ǭ̌ȆȪȆȞ̐ȡȐȨǽȃȎȦȩȇ̎ǭ̯ǬȧǬ̛Ȗȩȏ̐ȖȆȧǾ̞ȍ̘Ȝȧȏȡȍ̘ǻȡȐ
LINE Ȩȃ̎ǭ̯ǬȧǬ̛Ȗȩȏ̐ȪȆȧǿȍ̤̏ȡȐǻȡȐȚ̯̐Ȫǽ̐ȧȡȐȄ̦ȣȪȞ̐ȧȏȔȣ
ș̐ȣșȧǿȍ̤̏ȡȐȨȔ̐ȏǻ̐ȡǿȏȣȇȧǬ̎ȣʏȎȦȞȣșȞȇȂȎȦ
Back -up ȧȡȐǬ̛ș̭̎ȐșȣǬȨȔȦȇ̌ǬȎȦṲ̏ȇǬ̌ȆȞȍ̤ȡȃ̎ȡȪȞ̐
ȩȇ̎ș̐ȣșȧǿȍ̤̏ȡȐǬ̛ȡȣȎȃ̐ȡȐǿȡșȔȖǻ̐ȡǿȏȣȇȧǬ̎ȣʏȄ̞̑Ȑ
ȡș̯̎Ȃ̠ȧȝȍȣȦȇ̌ȆȞȆ̌Ǭȧǿȍ̤̏ȡȐȇȣǬȆȡǬȎȣǬȆ̠̑ȝȏǬ
ȍ̯ȗǮȣȝȃ̎ȣȐʏȄ̠̏ȕ̎ȐȪȆȞ̐ȡȐȨǽȃǬ̛ȇ̌ǬȎȦȂ̯ș̐ȡȆȞȔ̌Ȑ
ȩȂ̐ȩȇ̎ȆȣȆȧȇ̤̏ȡȧȏȔȣȚ̎ȣȆȩȗȕ̌Ǭ2 ȕ̌ȗȂȣȞ̘ȍ̯ȗȧȞȔ̎ȣȆ̌̑Ȇ
Ǭ̛ȎȦȩȇ̎ȕȣȇȣȍǭȧȗ̟ȂȂ̯ȩȂ̐ȨȔ̐ȏ

ȧȇ̤̏ȡǻ̐ȡǿȏȣȇȧǬ̎ȣʏȞȣșǬ̛ȇ̌ǬȎȦȧǬ̞Ȃȗ̍ǹȞȣȃ̎ȣȐʏȃȣȇȇȣȧǽ̎Ȇȩȇ̎ȕȣȇȣȍǭȂ̯ȍȣșȔȦȧȡ̠șȂȐȣȆș̐ȡȆȞȔ̌ȐȩȂ̐Ȟȍ̤ȡȧȏȔȣȇ̠
ȗ̍ǹȞȣȧȍ̤̏ȡȐȐȣȆǬ̛ȩȇ̎ȕȣȇȣȍǭș̐ȡȆȩȗǻ̭ȂȞȔ̌ǬȑȣȆǻ̢̑Ȇȇȣȫȃ̐Ȩș̐ȐǬ̌ȆȩȂ̐ȨȔȦȡȣȎȇ̠ȗ̍ǹȞȣȡ̤̏Ȇʏȡ̌ǬȇȣǬȇȣșȄ̠̏ǿ̭ȉȡȣȎȎȦȃ̐ȡȐ
ȝȖȧȎȡ



ǬȣȍȎ̌ȂǬȣȍǿȏȣȇȍ̯̐(Knowledge Management : KM)

ǽ̎ȡȐȏ̎ȣȐǻȡȐǬȣȍȪǽ̐LINE ȪȆǬȣȍǿ̭șȐȣȆ

ȩȇ̎ȕȣȇȣȍǭȨșǬǬȣȍȨȎ̐Ȑȧȃ̤ȡȆ(Notification)

ȧȇ̤̏ȡȪǽ̐LINE Ȗ̌ǹǽ̠ȧȂ̠șȏǬ̌Ȇǿ̭șȄ̌̑ȐȐȣȆȄ̌̑Ȑȧȍ̤̏ȡȐȕ̎ȏȆȃ̌ȏ
ȧȏȔȣȇ̠ȨȎ̐Ȑȧȃ̤ȡȆȇ̌ȆǬ̛ȎȦȗȦȗȆǬ̌ȆȨȎ̐Ȑȧȃ̤ȡȆǻ̐ȡǿȏȣȇȪȞȇ̎
ʏȖȣȐȄ̠Ǭ̛ȎȦȄ̌Ȗǻ̐ȡǿȏȣȇȧǬ̎ȣȄ̦ȣȪȞ̐ȖȣȐǿȍ̌̑ȐȡȣȎȇ̠ǻ̐ȡǿȏȣȇ
Ȅ̠̏ȩȇ̎ȩȂ̐ȡ̎ȣȆȃǬȞȔ̎Ȇ

ȧǬ̞Ȃȗ̍ǹȞȣȄ̠̏ȞȔȣșǿȆȇ̌Ǭǭ̯Ǭȃ̎ȡȏ̎ȣ"Ȅ̦ȣȩȇȩȇ̎ȡ̎ȣȆȩȔȆ̘" "Ȅ̦ȣȩȇȩȇ̎ȃȡȖȩȔȆ̘" Ǿ̢̏ȐȪȆǬȍȉȄ̠̠̏ȃ̐ȡȐǬȣȍȪǽ̐LINE ȧȝ̤̏ȡǿ̭șȐȣȆȎȍ̞Ȑ
ʏǭ̐ȣȞȣǬȇ̠ȧȍ̤̏ȡȐȧȍ̎ȐȂ̎ȏȆǿȏȍȪǽ̐ȏ̞Ȍ̠ȫȄȍ.  

#nyWeÆ¥G³{I7~c¬sUsn·mz):snt#LWx¼£ed4eW:>GÃ~Uu)L
t¼G7~c:Rmz)u)LuUG³JNW0U)0ne:7nJ"uUGWJNd7~c#r
x>GdL IN E um³XsuU#nyWu0U>Gr7nJ"



ǬȣȍȎ̌ȂǬȣȍǿȏȣȇȍ̯̐(Knowledge Management : KM)

ǽ̎ȡȐȏ̎ȣȐǻȡȐǬȣȍȪǽ̐LINE ȪȆǬȣȍǿ̭șȐȣȆ

ȍ̭ǬȔ̦̑ȣǿȏȣȇȧȗ̜Ȇȕ̎ȏȆȃ̌ȏ

ȡ̠ǬȞȆ̢̏Ȑȗ̍ǹȞȣȄ̠̏Ȇ̎ȣȔ̦ȣȖȣǬȪȎǻȡȐȝȆ̌ǬȐȣȆȡȡȜȜ̟ȁȄ̠̏ȃ̐ȡȐȪǽ̐LINE 
ȕ̎ȏȆȃ̌ȏȧȝ̤̏ȡȃ̞Ȃȃ̎ȡǿ̭șȐȣȆǬ̌ȖǿȆȪȆȡȐǿ̘ǬȍȧȝȍȣȦȪȆȖȣȐǿȍ̌̑ȐȡȣȎǭ̯Ǭ
Ȅ̌ǬȨǽȃȇȣǿ̭șȧȍ̤̏ȡȐȐȣȆȪȆȧȏȔȣȕ̎ȏȆȃ̌ȏȞȍ̤ȡȆȡǬȧȏȔȣȐȣȆ!!! Ȅ̌̑ȐʏȄ̠̏
ȩȇ̎Ȫǽ̎ȧȍ̤̏ȡȐȧȍ̎ȐȂ̎ȏȆȡȦȩȍ

ȆȡǬȎȣǬȆ̠̑ȖȣȐȡȐǿ̘ǬȍȡȣȎȖ̌Ȑǿ̌ȖȪȞ̐ȝȆ̌ǬȐȣȆȃ̌̑Ȑǽ̤̏ȡȨȔȦȍ̯ȗȫȗȍȩȜȔ̘
ȧȗ̜Ȇǽ̤̏ȡȎȍ̞ȐȞȍ̤ȡȍ̯ȗȃ̌ȏȎȍ̞ȐǾ̢̏ȐȝȆ̌ǬȐȣȆȞȔȣșǿȆǬ̛ȡȣȎȩȇ̎ȕȦȂȏǬȪȎ
ȧȝȍȣȦȖ̌ǹǽ̠LINE ȕ̎ȏȆȃ̌ȏǬ̛ȡșȣǬȃ̌̑Ȑǽ̤̏ȡȨȔȦȪǽ̐ȍ̯ȗȃȣȇȪȎȃ̌ȏȧȡȐ
ȇȣǬǬȏ̎ȣȞȍ̤ȡǭ̐ȣȎȦȨșǬȖ̌ǹǽ̠ȩȔȆ̘ȩȗȧȔșǬ̛ǬȔȣșȧȗ̜Ȇȏ̎ȣȃ̐ȡȐȝǬȇ̤ȡǭ̤ȡ
ȕȡȐȧǿȍ̤̏ȡȐȧȝ̞̏ȇǿȏȣȇș̭̎ȐșȣǬȧǻ̐ȣȩȗȡ̠Ǭ



ǬȣȍȎ̌ȂǬȣȍǿȏȣȇȍ̯̐(Knowledge Management : KM)

ǽ̎ȡȐȏ̎ȣȐǻȡȐǬȣȍȪǽ̐LINE ȪȆǬȣȍǿ̭șȐȣȆ

ǿȏȣȇȧȕ̠̏șȐȪȆǬȣȍȕ̎ȐȚ̞ȂȞ̐ȡȐ

ǬȣȍȪǽ̐Ȩǽȃǿ̭șȐȣȆǬ̌ȆȪȆȡȐǿ̘ǬȍȆ̌̑ȆȡȣȎȇ̠Ǭȣȍȃ̌̑ȐȞ̐ȡȐȨǽȃȧȡȣȩȏ̐ȞȔȣș
Ȟ̐ȡȐȖȏǬǬ̌Ȗǿ̭șȨǽȃȕ̎ȏȆȃ̌ȏȡ̠ǬǬ̛ȞȔȣșȞ̐ȡȐș̞̏Ȑȇ̠Ȟ̐ȡȐȨǽȃȇȣǬǬ̛ȎȦ
ș̞̏Ȑȇ̠ǿȏȣȇȧȕ̠̏șȐȄ̠̏ȎȦȕ̎Ȑǻ̐ȡǿȏȣȇȚ̞ȂȞ̐ȡȐȇȣǬǻ̢̑ȆȧȝȍȣȦȄ̌̑ȐȞȇȂȡș̯̎ȪȆ
LINE  ǭ̢ȐȨȇ̐ȎȦȍȦȏ̌ȐȨȔ̐ȏǬ̛ȃȣȇȨȃ̎ǿȆȧȍȣȇ̌ǬȝȔȣȂǬ̌ȆȩȂ̐ȧȕȇȡǾ̢̏Ȑ
Ǭȣȍȕ̎ȐȨǽȃȚ̞ȂȞ̐ȡȐȆ̌̑Ȇȩȇ̎ȧȗ̜ȆȚȔȂ̠ȨȆ̎ȧȝȍȣȦȇ̌ȆȡȣȎȄ̦ȣȪȞ̐ǻ̐ȡȇ̯ȔȔ̌Ȗ
ǮȣșȪȆȡȐǿ̘ǬȍȞṶ̏ȂȡȡǬȩȗȕ̯̎Ṷ̑ǿǿȔǮȣșȆȡǬȩȂ̐Ȟȍ̤ȡǭ̐ȣȧȚȔȡȕ̎Ȑ
ǻ̐ȡǿȏȣȇǿ̭șȧȔ̎ȆǬ̌Ȗȧȝ̤̏ȡȆȩȗȪȆȞ̐ȡȐȨǽȃǿ̭șȐȣȆǬ̛ǿȐȎȦȂ̯ȩȇ̎Ȃ̠ȧǽ̎ȆǬ̌Ȇ
Ȩȃǭ̎̐ȣȞȣǬȨșǬȞ̐ȡȐȨǽȃǿ̭șȐȣȆȩȗȪǽ̐ȡ̠ǬȨȡȗʐȞȆ̢̏Ȑȕ̎ȏȆLINE Ǭ̛
ȧȡȣȩȏ̐ǿ̭șȕ̎ȏȆȃ̌ȏȫȡǬȣȕȕ̎ȐȚ̞ȂȞ̐ȡȐǬ̛ȃ̐ȡȐȆ̐ȡșȔȐȡș̎ȣȐȨȆ̎ȆȡȆ

https://pantip.com/topic/36818915 https://pantip.com/topic/38553193



ǬȣȍȎ̌ȂǬȣȍǿȏȣȇȍ̯̐(Knowledge Management : KM)

LINE WORK
https://line.worksmobile.com

ȞȔȣșȖȍ̞Ș̌ȄȨȔȦȡȐǿ̘ǬȍȞȆ̎ȏșȐȣȆȪȆȩȄșȪǽ̐Line ǿ̭ș
ȐȣȆǬ̌Ȇȧȗ̜ȆȗǬȃ̞Ȩȃ̎Ǭ̛ȃ̐ȡȐȧȕ̠șȕȇȣȌ̞ȨȔȦǭ̯Ǭǻ̌ȂȎ̌ȐȞȏȦ
Ǭ̌ȆȧȕȇȡʏȂ̐ȏșȩȔȆ̘ȕ̎ȏȆȃ̌ȏȞȍ̤ȡȨǽȍ̘ǮȣȝȨǽȍ̘ǿȔ̞ȗȆȡǬ
ȧȍ̤̏ȡȐȇ̌̏ȏȩȗȞȇȂ

Ȕ̎ȣṷ̏ȂLINE Ȏ̢Ȑȧȗ̟Ȃȃ̌ȏʇLINE Worksʈ ȇȣȧȗ̜ȆȨȡȝ
ȨǽȄȧȝ̤̏ȡǬȣȍȄ̦ȣȐȣȆ ȫȂșȇ̠ȍȦȖȖȨȖ̎ȐȄ̠ȇȨȖ̎ȐȞȇȏȂȞȇ̯̎
ȐȣȆȍȦȖȖȎ̌ȂǬȣȍǬȔ̎ȡȐǻ̐ȡǿȏȣȇinbox  ȍȦȖȖ
Ȏ̌ȂȧǬ̛ȖȩȜȔ̘ȐȣȆȄ̠̏ȨȖ̎ȐȨȜ̒ȇȩȂ̐ȨȔȦȍȦȖȖȆ̌ȂȞȇȣșʐȔʐ
ȧȝ̤̏ȡȪǽ̐ȪȆǬȣȍȄ̦ȣȐȣȆȫȂșȧȓȝȣȦȨȔȦȪǽ̐ȨșǬǬ̌Ȇȩȇ̎ȗȦȗȆ
Ǭ̌ȖȩȔȆ̘ȗǬȃ̞ȕ̎ȏȆȃ̌ȏȧȂ̞ȇ
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LINE WORK
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LINE WORK



ǬȣȍȎ̌ȂǬȣȍǿȏȣȇȍ̯̐(Knowledge Management : KM)

ȉ ȃȡȆȆ̠̑LINE Works Ȇ̌̑Ȇȧȗ̟Ȃȃ̌ȏȪȆǹ̠̏ṷ̱̑ȆȧȄ̎ȣȆ̌̑ȆȫȂșȄȂȔȡȐȪǽ̐Ȝȍ̠
30 ȏ̌ȆȞȔ̌ȐȎȣǬȆ̌̑ȆȎȦǿ̞Ȃǿ̎ȣȖȍ̞Ǭȣȍǻ̢̑ȆǬ̌ȖȨȝ̛ǬȧǬȎȫȂșȇ̠ȍȣǿȣ
ȗȍȦȇȣȉ$2.70-8.90 (ȗȍȦȇȣȉ100-300 ȖȣȄ)

ȡ̎ȣȆȍ̠ȏ̞ȏȍȣșȔȦȧȡ̠șȂȧȝ̞̏ȇȧȃ̞ȇ
https://www.blognone.com/node/ 127332
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https://chat.google.com

Google 
Chat

01 https://workspace.google.com/intl/th/products/chat



ǬȣȍȎ̌ȂǬȣȍǿȏȣȇȍ̯̐(Knowledge Management : KM)

Google Chat

ȞȆ̢̏ȐȪȆȧǿȍ̤̏ȡȐȇ̤ȡǻȡȐGoogle Workspace Ȅ̠̏Ȫǽ̐ȕ̦ȣȞȍ̌Ȗ
ȃ̞Ȃȃ̎ȡṳ̏̏ȡȕȣȍȞȍ̤ȡȨǽȄǬ̌ȖǿȆȪȆȡȐǿ̘Ǭȍȡș̎ȣȐȇ̠ȗȍȦȕ̞ȄȌ̞Ǯȣȝ
ǬȣȍȪǽ̐ȐȣȆȧȞȇ̤ȡȆǬ̌ȖǬȣȍȕ̎Ȑǻ̐ȡǿȏȣȇȪȆȩȔȆ̘Ȩȃ̎ǿȏȣȇȨȃǬȃ̎ȣȐǿ̤ȡ
Google Chat ȎȦȪǽ̐Ȅ̠̏ȡș̯̎ȡ̠ȧȇȔǻȡȐȧȝ̤̏ȡȆȍ̎ȏȇȐȣȆȪȆȡȐǿ̘ǬȍǻȡȐ
ǿ̭ȉȪȆǬȣȍȃ̞Ȃȃ̎ȡȨȔȦȎ̭ȂȨǻ̛ȐǻȡȐGoogle Chat Ǭ̛ǿ̤ȡǻ̐ȡȇ̯Ȕ
Ȅ̌̑ȐȞȇȂȎȦȧǬ̛Ȗȩȏ̐ȖȆCloud Ǿ̢̏ȐȎȦȩȇ̎ȧȗṲ̏ȡȐȝ̤̑ȆȄ̠̏ȪȆǿȡȇȝ̞ȏȧȃȡȍ̘
Ȟȍ̤ȡȪȆȫȄȍȁ̌ȝȄ̘ȨȔȦȄ̠̏ȕ̦ȣǿ̌ǹȇ̠ǿȏȣȇȗȔȡȂǮ̌șȕ̯ȐȍȦȂ̌ȖȫȔǬ

https://t.ly/bpm



Google Chat Ȅ̦ȣȡȦȩȍȩȂ̐Ȗ̐ȣȐ? https://workspace.google.com/intl/th/products/chat
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Google Chat Ȅ̦ȣȡȦȩȍȩȂ̐Ȗ̐ȣȐ?

Ȏ̌ȂȍȦȧȖ̠șȖǿ̐ȆȞȣ

ȕȣȇȣȍǭȨǽȄǬ̌Ȗȧȝ̤̏ȡȆȍ̎ȏȇȐȣȆȩȂ̐
ȩȇ̎ȏ̎ȣȎȦȧȂ̠̏șȏȞȍ̤ȡǬṶ̏̎ȇ

ȧǽ̤̏ȡȇȃ̎ȡ

ȧǽ̤̏ȡȇȃ̎ȡǬȣȍȄ̦ȣȐȣȆǬ̌Ȗȧǿȍ̤̏ȡȐȇ̤ȡ
ȃ̎ȣȐʏǻȡȐGoogle 

Workspace ȡș̎ȣȐDrive 
Calendar ȨȔȦGoogle Mee 

ȞȔȣșȧǿȍ̤̏ȡȐȇ̤ȡ

ȧȖȍȣȏ̘ȧǾȡȍ̘ǻȡȐǿȡȇȝ̞ȏȧȃȡȍ̘
ȨȔȦȪȆȨȡȗȫȄȍȁ̌ȝȄ̘ȡș̎ȣȐ

Android ȨȔȦiOS 




